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YUImportant Deadlines
Show Management — Decorator — Service Contactors

For prompt service, submit orders well in advance of due date. Late orders can cause needless delays and added
expenses. Please send order forms to the appropriate supplier as indicated on each form.

PLEASE DO NOT SEND ORDER FORMS TO SHOW MANAGEMENT UNLESS INDICATED

Show Management Deadlines

Action ltem Section Deadline lnaliezits [DEz
Completed
Fax Back Acknowledgement Letter Cover Upon Receipt
Read Show Rules & Regulations 2 Upon Receipt
Booth Staff Registration Due 1 January 21
Decorating Company Deadlines
. . . Indicate Date
Action Item Section Deadline Completed
Discount Deadline for most Freeman orders 7 January 17
Drayage/Shipping Direct to Warehouse 7 January 24
Shipping Direct to Show Site 7 January 31
Outbound Carrier Check-in Deadline 7 February 4 by
9:00am
Other Service Company Deadlines
. . . Indicate Date
Action Item Section Deadline Completed
Lead Retrieval System Order 5 Early pricing —
December 20
Last day -
January 3
Hotel Reservations 4 December 31
Electrical Services 7 January 10
High Speed Internet Connection 7 January 10
Audio Visual Order 6 January 15

1. General Show Information

1.1 Show Management

FETC Show Management will be available in the show office throughout the entire show. Show Management
representatives will also be present on the floor during move-in, set-up, show hours and move-out.

Freeman will have a desk on the FETC show floor to help you with questions that may arise regarding your exhibit

booth space. If you think you will have any special needs in advance, please call us (Show Management) for
assistance.

1105 Media, Inc. Phone:
FETC Fax:

1471 Timberlane Road, Unit 125 Email:
Tallahassee, FL 32312 Conf URL:

(850) 219-9600 (9:00am — 5:00pm EST)
(850) 219-9610

info@fetc.org

http://www.fetc.org
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1.2 Contracted Vendors

S el SPAC Housing Phone: (702) 938-1490
B Freeman Phone: (407) 816-7900
Compan J 2200 Consulate Drive Contact: Customer Service
pany: Orlando, FL 32837-8364
Markey’s Rental & Staging Phone: (317) 780-3993

AV Company: 2365 Enterprise Park Place
Indianapolis, IN 46218

Electrical Your booth does not include electricity. See order form in
Company: Section 7.
Internet: See order form in Section 7.

Contact Operations Director, Sara Ross at (972) 506-9027, for
more information regarding security.

1.3 Scheduled Hours: Move in = Exhibit = Teardown = Move out

Please review the following schedule and note the exhibitor set-up times and show hours. Exhibitor name badges
must be shown to gain access to the exhibit hall at all times. Remember each booth staff must pick up their own
name badge at the conference registration desk.

Security:

OFFICIAL SHOW HOURS:
Exhibits officially open at 5:00pm on Tuesday, February 1, 2011.

Tuesday February 1 5:00 — 7:00pm — Opening Reception
- . Wednesday February 2 9:00am — 5:30pm
Elal? ltoie: Thursday February 3 9:00am — 2:30pm

All exhibits must be open and staffed during show hours. For security reasons, the hall will be cleared and locked 30 minutes
after the close of the show each day. Exhibitors possessing exhibitor badges will be allowed into the exhibit hall two hours prior to
the official opening to prepare their booth. If someone from your company is attending the conference and they have a conference
badge but not an exhibitor badge, they will not be allowed onto the floor before or after show hours. No one will be allowed into the
exhibit area after show closing without permission of Show Management. Show Management will provide hall-roving security.

EXHIBITOR REGISTRATION HOURS:

Please note — times are tentative and subject to change — check website for updates. PLEASE NOTE:

Exhibitor badges will NOT be mailed.

Exhibitor Monday January 31 7:00am — 4:30pm They will be held for pick up at Exhibitor

Registration Tuesday February 1 7:00am — 7:00pm Registration. Please be advised that each

Hours: Wednesday February 2 7:00am — 5:30pm person will need to pick up his or her own
’ Thursday February 3 7:00am — 2:30pm badge. They will not be able to pick up

MOVE-IN TIMES:

Times exhibitors are allowed to come in and set up display booth and equipment

badges for other workers.

. ~ Sunday January 30 1:00pm — 5:00pm —| Targeted —400 sq. ft or larger
Move-in Hours:
Monday January 31 8:00am — 5:00pm
Tuesday February 1 8:00am — 2:30pm

*All exhibits must be set up and ready to view by 2:30pm on Tuesday, February 1. Any exhibitor who is not present and set up by
the time listed above will be considered a NO SHOW. Show Management considers a “No Show” an exhibitor who has forfeited
their booth and does not intend on exhibiting. If exhibitor freight or materials are present but no staff have arrived to set up booth by
2:30pm — show management may “force” set-up by hiring labor to set-up exhibitors booth at exhibitors expense.
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FETC

TEARDOWN & MOVE-OUT TIMES:

Thursday February 3 2:30pm —10:00pm

il L I Friday February 4 8:30am — 12:00pm

IT IS EXPRESSLY FORBIDDEN FOR EXHIBITORS TO DISMANTLE OR PACK ANY PORTION OF THEIR EXHIBIT BOOTH
PRIOR TO THE OFFICIAL CLOSING OF THE SHOW. PLEASE COMMUNICATE THIS MESSAGE TO YOUR BOOTH STAFF.

* The move-out schedule is subject to change. Please inquire at the Freeman Service Desk near the end of the show
to confirm final move out times.

1.4 Booth Staff Registration: Exhibitor Badges

REGISTRATION DEADLINE DATE
January 21, 2011

How to Register

Exhibitors will receive a link to register exhibit staff. The link will be emailed to exhibitors in September.

Staff badges are for employees working the booth during show hours. These badges are for admittance to the exhibit
hall only and are not valid for any of the conference sessions.

Exhibitor badges allow the following access: Move-in & Move-out & the exhibit hall two hours before regular show
opening to prepare your exhibit

All exhibitors must wear their badges during move-in, move-out and show hours.

Please do not register your customers as booth staff. This is for the security of your booth possessions and other
exhibitors.

Badges are not to be issued to representatives of leasing companies, financial institutions, suppliers, vendors, clients,
or others who wish to gain admittance for the purpose of making contacts other than in your exhibit. False certification
of individuals as an exhibitor’s representative, misuse of exhibitor badges or any other method or device used to
assist unauthorized personnel to gain admittance to the exhibit floor will be just cause for expelling the violator from
the exhibition hall or banning him from future entrance on the exhibit floor, or removing his exhibit from the floor
without obligation on the part FETC for refund of any fees. Upon the exercise of this authority by FETC, the exhibitor,
for himself, his employees and agents and anyone claiming a right to be on the exhibit floor through the exhibitor,
waives any rights or claims for damage arising out of the enforcement of this paragraph.

Please Note: There is a limit of four (4) badges per 10x10 booth space. Companies requesting additional badges will
be invoiced $25 per badge over their allotment.
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1.5 Freight Shipments & information
All advance freight should be scheduled to arrive at the advance shipment warehouse between Monday, January 3
and Monday, January 24 to avoid a late penalty surcharge.

Please address as follows:

Exhibiting Company Name and Booth #
FETC 2011

c/o Freeman

10088 General Drive

Orlando, FL 32824

Direct freight will be received at the OCCC beginning on January 31°'. Please be aware that your driver will
have to wait until all advanced freight is unloaded before direct freight is allowed in. Please be aware that this may
impede on your setup time, which is why advance freight is more favorable. All freight must be marked “c/o
Freeman”.

We highly recommend you send your freight as early as possible to avoid any delays in moving your boxes onto the

show floor. Please contact Freeman Customer Service at 407-816-7900 (Mon-Fri) if you foresee any problems. See
Decorator/Freight Information and Forms, Section 7 for all information regarding freight and drayage.

Freight Type Address Due Date

Advance Freight FETC 2011 January 3 — January 24
Exhibiting Company Name and Booth #
c/o Freeman
10088 General Drive
Orlando, FL 32824

Direct Freight FETC 2011 January 31
Exhibiting Company Name and Booth #
c/o Freeman
Orange County Convention Center
9899 International Drive
Orlando, FL 32819-8111

Literature Show Management — Sara Ross January 3 — January 24
Distribution and FETC 2011

Bag Insert c/o Freeman

Sponsorships 10088 General Drive

ONLY Orlando, FL 32824

***Clearly mark all boxes as literature distribution or bag inserts and use the
Tracking Form on the next page to inform us of your delivery.

If shipping after January 24" call Sara Ross at 972-506-9027 for specific
instructions.
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1.6 Vendor Sponsorship Tracking Form

*Please use this form for any boxes shipped for show management’s use
(ie. Literature distribution, bag inserts, etc.).

DO NOT USE THIS FORM FOR YOUR EXHIBIT BOOTH MATERIALS

Advance Shipments will be accepted at the following address starting January 3. All Advanced Shipments
must arrive by January 24"

Show Management — Sara Ross ***Clearly mark all boxes as bag inserts or
FETC 2011 literature distribution and use this Tracking
c/o Freeman Form to inform us of your delivery. If shipping
10088 General Drive after January 24"™call Sara Ross at 972-506-
Orlando, FL 32824 9027 for specific instructions.

® CONTACT INFO

Company Name:

Contact Name:

Company Address:

City, State, Zip:

Your Phone Number:

Email Address:

@ SHIPPING INFO
Shipping Carrier Date Shipped: Sched. Arrival Date No. Boxes Sent:
(] FedEx
(J UPS
(J DHL
() Other

Address Shipped To:

® TRACKING INFO
Tracking No for Each Box:

Package Contents - ltems Identify:
Being Shipped Bag Insert or Lit Bin

Please complete this form and fax back to 949-265-1528
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2. Show Rules & Rei ulations
What You Can and Cannot Do

2.1 Attendee Restrictions

FETC is open to anyone involved in the technology and education industries. No one under the age of 18 will be
allowed on the show floor at any time. This is due to insurance liability restrictions and includes infants and
toddlers. When the show opens, no one without a proper badge will be allowed on the show floor. That said,
exhibitor badges are for booth staff only. All clients and guests need to register as a show or conference attendee.

2.2 Demonstrations and Booth Activities

Exhibitors shall not solicit business in aisles or engage in any activity that leads to congestion in the aisles. Exhibitors
wishing to include demonstrations, presentations, drawings or crowd gathering activities of any type must confine
such activity within their specific booth area and during show hours only. The press will not be allowed into the
exhibition area any time prior to the opening of the show.

2.3 Material Handling

Please closely read the material handling information in section 7 of this manual.

2.4 Handouts and Literature Distribution

Literature, samples or other promotional materials may only be handed out within the confines of contracted booth
space. Show management will discard any materials placed elsewhere. Literature distribution sponsorship
opportunities are available to exhibitors.

Please contact your sales representative for questions and information.

Room Drops:

If you would like to have literature distributed to the hotel rooms of FETC attendees, please contact your sales
representative. There is a fee from the conference for distributing to attendees as well as a charge from the hotel for
distributing your materials.

2.5 Hazardous Materials / Balloons / Vehicles in Exhibit Hall

Hazardous operations including the use of flammable, explosive or toxic materials are not permitted. Any material,
equipment, substance or object which reasonably may endanger the life of, or cause bodily injury to, any person or
which reasonably may constitute a hazard to the building or to any property therein will not be permitted. Helium
filled products (balloons, advertising balloons, etc.) and helium tanks are restricted. Party balloons are not
allowed in booths. Requests for advertising or promotional balloons must be sent to Sara Ross for approval
along with a description and photo. Send requests to sross@1105media.com

If you are planning to display a vehicle in the exhibit hall, please contact Sara Ross at 972-506-9027 for additional
information, rules and regulations.

2.6 Independent Contractors

Please see section 7 for the rules on independent or non-official contractor rules.
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2.7 Official Service Contractor

Freeman is the official service contractor for FETC. They are responsible for the efficient operations of the show
including scheduling freight at the loading dock, keeping aisles clear and delivering freight to booths. Please direct
inquiries to Freeman Customer Services at 407-816-7900.

2.8 Photography

Taking of pictures or recordings within the exhibit area or meeting rooms is prohibited. Show Management and
accredited members of the press are exempt from this rule. Picture taking or video recordings of an exhibitor's own
booth is permitted with approval from Show Management.

2.9 Smoking Policy

FETC and the Orange County Convention Center have a NO SMOKING policy on the show floor and throughout the
building. Please observe all signs. Thank you for your cooperation.

2.10 Sound Systems / Presentations / Demos

Show Management reserves the right to restrict exhibits, which, because of noise, method of operation, materials or
any other reason, become objectionable. The sound level from an exhibitor’s booth shall not intrude nor violate the
rights of any and all adjacent areas. Sound, to whatever degree possible, should be confined to the exhibitor’s booth.

2.11 Storage

Fire regulations prohibit storage of any kind, behind exhibits, including empty packing materials. Please tag all you
empty storage boxes and have Freeman store them until move-out.

2.12 Unsportsmanlike Conduct

Tampering with another party’s exhibit will not be tolerated. Said activity is actionable under law. In such case, the
offender will be immediately removed from the FETC show floor at his/her expense, and will be restricted from future
participation.

2.13 Insurance

1105 Conferences Statement

Exhibitors must carry worker's compensation, commercial general liability including products and completed operations,
independent contractors, personal injury and blanket contractual liability insurance at limits of at least $1,000,000 per,
$1,000,000 aggregate. These coverage’s must be evidenced by a Certificate of Insurance with a 30-day notice of
cancellation provision to the holder and supplied to and naming 1105 Media and FETC Conferences, a division of
1105 Media and Show Management as additional insured of at least 30 days before the proposed exhibit date. It is
strongly recommended that the Exhibitors also carry insurance to cover the loss of or damage to their exhibits of other
personal property while such property is located at or is in transit to or from the exhibit site. FETC Conferences, a
division of 1105 Media and Management assume no liability for any loss, damage or injury to any property of the
Exhibitor or to any of its officers, agents, employees or contractors, whether attributable to accident, fire, water, theft or
any other cause whatsoever. Neither the Management, nor the owners or lessees of the exhibition premises will
assume any responsibility for exhibitor’s property against damage, loss and theft.

Orange County Convention Center (OCCC)

The exhibitor assumes all responsibility for any loss, theft, or damage to exhibitor’s displays, equipment and or
property while on OCCC premises and hereby waives any claim or demand it may have against the OCCC arising
from such loss, theft, or damage.
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2.14 Labor Unions

The unpacking, erection, assembling, dismantling, and packing of displays and equipment are under union
jurisdiction. Please refer to section 7 of this manual for complete details on show site work rules. The official labor
contractor for the Exhibition will have skilled craftsmen to assist exhibitors who wish to hire labor to perform these
services. Arrangements for all temporary labor should be made through the official service contractor.

Please see section 7 for complete details on union jurisdictions for the OCCC. All exhibitor materials must conform to
national, state and local fire and safety codes.

Contact Freeman’s Customer Service Department directly at 407-816-7900 if you have any
questions or need clarification on any aspects of the union regulations.

2.15 Lead Retrieval System

For more information regarding this system, please see the Lead Retrieval Order Form in Section 5.

2.16 Vacuuming / Booth Cleaning

Show Management will clean the aisles before the show opens and each day. Exhibitors requiring additional cleaning
beyond what is listed above should complete and return the Cleaning Services form found in Section 7.

2.17 Security

DO NOT ASSUME THE BUILDING IS SECURE. IT IS NOT!

Each exhibitor must take responsibility for the security of all items in his or her display. Show Management
assumes no liability for loss or damage to exhibitors’ property. While Show Management will provide security for
the exhibit hall during move-in, move-out and over-night, Show Management is not liable and cannot assume
responsibility for loss or damage to exhibitor’s materials. Exhibitors are responsible for extending a rider on their
present insurance policy to cover damage or theft of their materials or displays while in transit to and from, and during
the show.

Security Tips
1. DO NOT mark the outside of your shipping cartons with the contents; instead use a code. A label that reads “Sony 26"
Color Monitor” is an open invitation to thieves.
Furnish your shipping company with an accurate and complete bill of lading.
DO NOT leave materials in containers to be stored with empties.

When the show closes, pack as quickly as possible and do not leave your display unattended.

During move-out remain with your display and equipment until it has been packed and is ready to ship. Do not leave
your booth unattended during the hectic and heavily populated move-in and move-out times.

6. Business tools such as tape recorders, pocket calculators and give-away items are the things most often stolen. They
should be guarded and stored safely at night.

asrwbd

2.18 Show Terms and Conditions

Additional terms and conditions are listed on the back of the exhibit sales contract. Please review them carefully.

Show Management reserves the right to render all interpretations and to establish further regulations as may be
deemed necessary for the general success of the exhibition. Exhibition Rules and Regulations, which cover topics such
as, exhibit services, special services, booth construction, decoration, photography, electrical, union labor, etc. are
covered in detail in this Exhibitor Services Manual. Show management must pre-approve any exceptions to these rules.
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All products and services exhibited must be germane to the subject matter of this show.

Show Management will not be liable for the fulfillment of this contract as to the delivery of exhibit space if non-delivery
is due to any of the following causes: by reason of the facility being damaged or destroyed by fire, flood, earthquake,
act of God, public enemy, war or insurrections, strikes, the authority of the law, postponement or cancellation of the
Exhibition, or for any cause beyond their control. It will however, in the event of its not being able to hold an exhibit for
any of the above named reasons, reimburse Exhibitor on a pro-rata basis on the amount paid in, less any and all
legitimate expenses incurred, as but not limited to rent, advertising, salaries, operating costs, etc.

Use of Space

Show Management reserves the right to determine the eligibility for any company or product for inclusion in the show.
Show Management also reserves the right to decline, prohibit or expel an exhibit which, in its judgment is out of
keeping with the character of the exhibition, this reservation being all inclusive as to persons, things, printed matter,
product, conduct, sound level, etc. Show Management reserves the right to reconfigure any unallocated floor space
as may be deemed necessary for the general success of the exhibition. Once space is assigned, Management also
reserves the right to make minor adjustments to allocated floor space for matters of practical and/or other necessity.

Distribution of advertising material and exhibitor solicitation of any sort shall be confined to the exhibitor's booth
space. Exhibitor’'s exhibit may not extend beyond the limits of the exhibitor's booth and part of any exhibit or product
may not extend into any aisle. No exhibitor shall arrange his exhibit so as to obscure or prejudice adjacent exhibitors
in the opinion of Show Management. No exhibitors shall assign or sublet any part of his assigned space without the
consent of Show Management in writing. Any space not occupied by the time set for completion of installation of
displays will be reassigned at the discretion of show management. Exhibitors will keep their exhibit open and staffed
at all times during show hours.

Default

Payment in full is required prior to the date of the event; otherwise Show Management reserves the right to refuse
participation of Exhibitor. If the Exhibitor defaults in any of its obligations under this contract or violates any of its
obligations or covenants under this contract, including without limitation any Exhibition Rule or Regulation
acknowledged pursuant to the contract, then Management may, without notice, terminate this agreement and retain
all monies received on account as liquidated damages. If an outstanding balance is due at the time of the event, the
exhibitor will not be allowed to participate until the outstanding balance is satisfied. Outstanding invoices aging thirty
(30) days or more are subject to a $15.00 late fee plus a finance charge equal to 1.5% compounded monthly (18%
Annually) on the outstanding balance. The Show Management may thereupon direct the Exhibitor forthwith to remove
its employees, agents or servants, and all of its articles of merchandise and other personal property from the space
contracted for and from the exhibition hall.

Limitation of Liability

The Exhibitor expressly agrees to save and hold harmless 1105 Conferences, a division of 1105 Media and all co-
sponsors, their officers, management, agents and employees from any and all claims, demands, suits, liability,
damage, costs, attorney fees, losses for injury to a person or persons (including death) or damage to property and
expenses of whatever kind or nature arising in connection with Exhibitor’s use of the exhibit space, except such
losses as may be the result of the sole negligence of Show Management. Any modifications to this agreement must
be made in writing and agreed upon by both parties. The governing law of this contract shall be interpreted according
to the Laws of the State of California.

Available Services

On behalf of the Exhibitors, Show Management has designated Freeman as the official decorator to provide the
following: drayage, cartage, furniture, booth and floor decorations, signs, etc. Services of electricians, plumbers,
carpenters and other labor will be available and charged for at the then prevailing rates. Contractors and rates are
listed in the Decorator/Freight Information and Forms section (Section 7) of this Exhibitor Services Manual. Show
Management assumes no responsibility or liability for any of the services performed or material delivered by the
foregoing persons, parties or organizations. Arrangement for these services and payments are to be made between
Exhibitor's and Freeman contractors. The local unions make rules and regulations for union labor and these
regulations may be changed at any time. Their union labor is required because of building or contractor requirements.
Exhibitor agrees to comply with the regulations.
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Protection of Facilities

It is understood that the Exhibitor shall neither injure, nor in any manner deface the premises. Nothing shall be posted
on, tacked, nailed, screwed or otherwise attached to the columns; walls, floors or other parts of the convention hall
exhibit area without permission of the proper building authority. Packing, unpacking and assembly of the exhibits shall
be done only in designated areas and in conformity with the directions of the Exhibits Manager, the convention hall
manager or their assistants.

Federal, State, County, and Municipal ordinances and laws must be strictly observed. Exhibitors shall be bound by all
pertinent laws, codes and regulations of municipal or other authorities having jurisdiction over the exhibit facility of the
conduction of said exhibit, together with the rules and regulations of the owners and/or operators of the facility in
which the exhibition is held.

Booth Sharing

The subletting, assignment or appointment of the whole or any part of his space by an exhibitor is prohibited. Sharing
between related companies is allowed only with the express written permission of Show Management. Exhibitors may
share booth space with companies with whom they share common ownership. Any exhibitor who allows unofficial
sharing in their space will be required to place a $2,500 bond prior to signing up for future events. If un-official booth
sharing then takes place at future events, the $2,500 bond will be forfeited to show management and another bond
will be required prior to participation in subsequent events. Sub-contracting of booth space of any kind is strictly
prohibited.

Amendment to Rules and Regulations

Failure to comply with the rules and regulations of the exhibit space contract and those as stated in this Exhibitor
Services Manual will result in the alteration or removal of the booth at the Exhibitor's expense. Rental fees for
services and exhibit space are not refundable.

Any matters not specifically covered in this document shall be subject solely to the decision of Show Management.
The Management may amend these regulations at any time, and all amendments that may be so made shall be
equally binding upon publication to all parties affected by them as the original regulations. Management reserves the
right to adopt, orally or in writing, any additional rule or regulation, move or remove an exhibit or take any further
action if the Management deems such action necessary for the good of the show. Management also reserves the
right to upgrade an Exhibitors status or to make changes or alterations to packages as deemed necessary by
management to accommodate the marketing of said event and general success of the show.
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3. Booth Construction Regulations
3.1 Booth Appearance

All booths, regardless of size, must be in keeping with the environment at FETC. Display materials, signs, etc. may
not be hung on drapery and must be professionally provided.

Please also review the FETC — Show Terms and Conditions in Section 2.

BOOTHS & DISPLAYS

What is Included in Your Exhibit Space: What is Not Included in Your Exhibit Space:

¢ 8’ high black and gray back wall (pipe & drape) e Carpet, Electric, Internet and Furnishing are NOT provided.
¢ 3’ high black side wall dividers (pipe & drape) These services can be ordered using the appropriate forms in
e 7" x 44” booth identification sign section 7.

Island booths will not be provided with drapery or signs, nor will peninsula booths. Drapery backgrounds are 8’ high,
with side rails approximately 3’ high.

See IAEM (now IAEE) rules and regulations on the website (www.fetc.org) for height restrictions and details for each
type/style of booth.

Raw wood, cardboard or similar material for wings to booths must be covered or painted if they are visible in adjacent
booths. Distribution of samples and printed material of any kind, and any promotional material is restricted to the
confines of the exhibit booth.

If an exhibitor plans to install a completely constructed display of such a character that the exhibitor will not require or
desire the use of standard booth equipment, no part thereof shall so project as to obstruct the view of adjacent
booths.

Any display deemed unprofessional in appearance, at the sole discretion of Show Management, will not be permitted.
Failure to comply with these rules and regulations will result in the alteration or removal of the booth at the exhibitor’s
expense. Rental fees for services and exhibit space are not refundable.

It is agreed that if the exhibitor fails to comply in any respect with the terms of the agreement, then Show
Management shall have the right without notice to the Exhibitor to sell or offer for sale the exhibit space covered by
the contract, said Exhibitor to be liable for deficiency, loss or damage suffered by the exhibition of the premises
stated, which loss or damage the Exhibitor agrees to pay the exhibition upon demand together with reasonable
expenses and costs incurred by reason thereof.

Show Management will not be liable for the fulfilment of the contract as to the delivery of exhibit space if non-delivery
is due to any of the following causes: By reason of the facility being damaged or destroyed by fire, flood, earthquake,
act of God, public enemy, war or insurrections, strikes, the authority of the law, postponement or cancellation of the
Exhibition, or for any cause beyond their control. It will however, in the event of its not being able to hold an exhibit for
any of the above named reasons, reimburse Exhibitor on a pro-rata basis on the amount paid in, less any and all
legitimate expenses incurred, as but not limited to rent, advertising, salaries, operating costs, etc.

BOOTH CONSTRUCTION

Please see IAEM (now IAEE) Guidelines for Display Rules and Regulations on the exhibitor portion of the FETC
website for more information.
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3.2 Independent Contractors

Independent contractors must fill out the exhibitor appointed contractor form in section 7 and have a certificate of
insurance on file. Please contact Sara Ross at 972-506-9027 if you have any questions.

3.3 Hanging Signs

All exhibit signs, banners, booth ceiling or canopies, lighting grids or other exhibit related equipment etc. should be
free standing and floor supported. Attachment to exhibit hall ceiling beams or trusses is not permitted except when
approved by Show Management and the OCCC and installed by the facility.

Approval for hanging signs will be considered for peninsula booths or island booths (20'x20’ space or larger),
provided they are not objectionable and there is no physical constraints to the facility. The bottom of the sign may not
be higher than 16’ from the ground. Requests for approval must be accompanied by a description and drawing of the
item(s) to be hung, location of hanging points, total weight of the item(s) and any other pertinent technical information.
For more information, please contact Sara Ross at 972-506-9027.

3.4 Exposed Walls

All Exposed parts of constructed displays must be finished to present an attractive appearance when viewed from
aisles or other adjoining booths. Exposed back and sidewalls may not display copy, logos, graphics or other
advertising if they adjoin a neighboring booth. Exhibitors using curved pop up backdrops/displays may be required to
provide side masking drape at their expense if the curvature exposed more than 3 feet of the back scaffolding.
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4. Housing & Travel Arrangements

4.1 Housing
Housing Reservations for FETC 2011

Hotel reservations can be made online, US mail, fax, or by phone through the FETC Housing Bureau. Please do not call the hotel,
as you will be redirected to the FETC Housing Bureau.

For more information on hotel reservations, please go to the housing and travel section of the
FETC website at www.fetc.org

For questions regarding housing, please contact:
SPAC Housing

Monday through Friday, 8:00 a.m. - 5:00 p.m. EST
Phone: 702-938-1490

housing@1105media.com

4.2 Travel

Travel Discounts for FETC Attendees
Car Rental

Avis Rent-a-Car is offering car rental discounts for FETC 2011 attendees. To receive the discount, call Avis at 800.331.1600 and
reference the Avis Worldwide Discount (AWD) number #D005872. Reservations can also be made online at www.avis.com.

Airlines

FETC has partnered with American Airlines to provide attendees a 10% discount to Orlando! The valid travel dates for this discount
are January 28 — February 6, 2011. You can easily access American’s fares and apply this discount by going to www.aa.com to
book your flight. Enter the FETC promotion code 3111AL in the promotion code box and your discount will be calculated
automatically. You may also call 800.433.1790 to book via telephone. Please note that there is a reservation service charge for all
tickets issued by phone. International originating guests will need to contact your local reservation number and refer to the
promotion code.

Shuttle Service

Complimentary shuttle service will be available to transport attendees to and from most of the participating conference hotels and
the Orange County Convention Center during regular conference hours. Please allow 20-30 minutes between the Convention
Center and your hotel. The Peabody Orlando, Rosen Centre, and Hilton Orlando will not have shuttle service due to the close
proximity of these hotels to the Convention Center.
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5. Lead Retrieval System

Please review the lead retrieval information and use the order from on the following pages.
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CUSTOM LEAD QUALIFIER TEMPLATE

All the CompulLEAD lead retrieval units come equipped with ten standard lead qualifiers. For an
additional charge, you can choose to create and supply CompuSystems with qualifiers specific to
your company using the template below. Simply select the Custom Lead Qualifiers option on the lead
retrieval order form, and fax this template to CompuSystems along with your order. Your lead retrieval
machine(s) will then be programmed with the qualifiers you specified.

with every unit rented:

You may create up to 99 Custom Lead Qualifiers, up

to 21 characters long (including blank spaces).
. _ Standard Lead Qualifiers

In addition to letters and numbers, the following
characters may be used: dashes, greater than and Lead Ranking Follow Up
less than symbols, and plus and minus signs. 01 A-Lead 06 E-mail Info
.................................................................................... . 02 B-lLead 07 Mail Info
1. 03 C-Lead 08 Have Rep Call
2. Authority In-Booth Action
03 04 Influencer 09 Gave Literature

_____________________ 05 Decision Maker 10 Gave Demo
4. _
.
es6. __
°?. _ __
08 Use this template to create

T T T T T T T T T T T T T T T T T T your own custom codes, which
L EE—————— will replace the standard
10. qualifiers listed above. Please

11 keep a copy for your records.
2. _ . : :

All qualifiers will be programmed into your
38 __ lead retrieval unit prior to show start. For
14. CompulLEAD Desktop, the first 40 qualifiers

will be printed and placed in a viewing tray

L — onboard the unit; the remainder will be
“%. printed and given to you. For CompulLEAD
17 Mobile, you will be able to view your list of
_____________________ qualifiers on the unit’'s screen.

" __
9.
2.

If you need additional space beyond what this template Show Name

allows, you may attach a separate sheet of paper to this

form continuing the number sequence. Company Name

Fax with your order form to: 708.344.4444 Booth Number




FETC

‘7/<2011

January 31 — February 3, 2011 « Orange County Convention Center  Orlando, FL

6. Audio Visual Order Form

Markey’s Rental and Staging is the official Audio Visual provider for the FETC Conference. You are not required to
use their services. However, we highly recommend using the official provider because if a problem occurs, we as
show management can assist you in resolving the issue. Markey's offers very competitive pricing and will be
available on site for the duration of the show should you have any issues. If you are interested in something not
listed on the following form, please call them. They have a large inventory and not everything is priced on their order
form.

Their order form is on the following page.
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7. Freeman
7.0 Decorator / Freight Information

The following pages include information regarding freight, delivery and set-up information as provided by our
decorator, Freeman. This section also contains forms for the Orange County Convention Center (OCCC) facility.

Questions regarding Freeman should be directed to them at 407-816-7900. Questions regarding services provided
by the OCCC should be directed to the number at the top of the form.

All of the forms and information are available online as well at
http://www.freemanco.com/store/show/showlnformation.jsp?showID=210426&nav=02

In addition, you will receive an email from Freeman with a link to Freeman Online for online ordering.
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display

Some of the most essential elements of your
exhibit are the surfaces on which you display
your show materials. That's why we have an
appealing variety of displays, from standing
cylinders to sleek computer desks to draped
tables and counters, to ensure your show space

will be both attractive and interactive.

draped or undraped table counters
Colored draping includes white vinyl top and pleated skirt on three sides.